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Re: Surface Water Conversion / Chloramine Disinfection

Dear

The initial deadline in the mandated conversion to surface water is rapidly approaching. The North
Harris County Regional Water Authority continues to make excellent progress in constructing the new water
delivery infrastructure, and in maintaining an ongoing dialogue with the Districts and their engincers to obtain
the critical connection and interface information.  Once again, wec appreciate your cooperation and support
throughout this important period.

A most important part of the preparation for your District to reccive surface water involves the
conversion to chloramine disinfection. The attached UPDATE includes pertinent information regarding
chloramine disinfection as well as other information related to the surface water conversion process. We would
respectfully request that you and your District consultants carefully review the UPDATE document and after
doing so move forward expeditiously to take the necessary actions to receive surface water from the Authority,

It is our intent to continue to provide the Districts with timely information about key topics as they arise.
As always, we welcome your questions and concerns and kindly request that you follow the procedure
established in the UPDATE for communicating with us regarding this matter.

Sincerely,

Jimmie Schindewolf, P.E.
General Manager
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